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Introduction

• Flu vaccine uptake in Bradford and 
understanding the issue

• Qualitative research with Mothers’ in Bradford

• Using the findings to address barriers to 
uptake



Flu vaccine uptake in Bradford

• Low vaccine uptake in Bradford compared to Y&H & 
England

• Local health professionals felt this was due to the 
porcine content of the vaccine being unacceptable to 
Muslim families

• Issues with the consenting process became clear, with 
many consent forms not being returned

• Conducted qualitative research to understand more 
about the barriers to vaccination:
– White British, South Asian and Eastern European Mothers
– Mothers’ recruited from schools in deprived areas where 

vaccine uptake is low



What happened in the workshops?
• Tailored to the size of the group

• Parents discussed questions about the flu 
vaccine and how they might be answered

• They gave feedback on a draft information 
letter and consent form and suggested 
improvements

• They identified barriers and how they could be 
overcome





Results

1. Barriers to the flu vaccine:
– Children don’t need to be vaccinated

– It might be haram

– It might damage my child’s health

2. Response to the letter and consent form

3. Questions that parents have about the flu 
vaccine
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Children don’t need to be vaccinated against flu

• Flu is not serious: why does my child need to be vaccinated?

• My older children never had it so my younger ones don’t need it

• It’s better for children to “get it out of their system”

• Flu vaccines are for old people
“Children don’t need the flu jabs 

because they never get the flu.”

“I think flu is never seen as a serious 

illness, so you lay down for a couple 
of days and you get ok, it’s not like 

measles and mumps which they see 
as quite serious.”

“I think if it had the information that it was 

to protect the elderly rather than your child 
that might put people off, if they have not 
got elderly relatives themselves.”



It might be haram

• Muslim parents were aware of the porcine content and many did not consent. 
They were puzzled about why a vaccine with pork was developed

• They vaccinated children with special health needs regardless

• Parents varied in how much they were influenced by community approval

• A credible local advocate could over-ride parents’ concerns

“I know it’s got pork in it but 

because you are having it for 
medicinal purposes does that 
mean you have had 
something that is haram?”

“I am very happy with it 

whether it has got 
gelatine or not, but it is 
good for the children, so 
I am in favour of it.”

“The reason we have not 

consented to it is because it 
has the pork which is going to 
be an issue with a lot of 
families and that was the 
reason we said no.”



It might damage my child’s health

• Concerns that the vaccine causes flu symptoms

• Concerns that the vaccine might damage children’s immune systems or cause 
autism or allergies

• Concerns that if a child is vaccinated once, they will lose the ability to fight the 
virus in the future

“As a parent I have got another concern like your 
child being autistic or other side effects. I don’t want 

my child to have these and in a few years’ time I am 

told there was not enough research done and my 
child is left with so and so side effect.”

“I have noticed the next day 
[after the vaccine] she is full 
of flu, her nose never stops 
running for 6 months.”



Response to the letter and consent form

• Many parents didn’t read both sides of the letter

• They struggled to read/understand the content 

• They were surprised and concerned that the 
letter does not say that the vaccine is safe

• They were confused about the health 
information questions and what would happen if 
they ticked “yes” 



Recommendations for the letter

1. Keep it brief (one side) and use simple language.

2. Use subheadings 

3. Shorten the URLs, e.g. using tinyurl

4. Make it very clear what parents are being asked to do

5. State that the vaccine is safe

6. Tell parents whether they can access an alternative vaccine not containing 
pork, although this involves a needle and it’s not as effective
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What questions do parents have about the flu 
vaccine?

1. Why does my child need to be vaccinated against flu?

2. Is the vaccine halal or haram? Does the vaccine count as a medicine and does this 
make a difference? Is it vegetarian?

3. How will my child feel after the vaccination and how long for? 

4. Is the vaccine safe?

5. Are there any long-term side effects? (e.g. autism, allergies, health complications, 
damage to the immune system)

6. How effective is the vaccine?

7. If my child has the vaccine once, will they lose any natural immunity and then need 
it every year?

8. Is there an alternative form of the vaccine that might be more suitable for my child? 
If so, how do I go about accessing it?



Original letter



Redesigned letter



Social Media video campaign

• We used the research findings to create a video that 
addressed barriers and answered parents questions

• Enabled us to give more detail than we could in the 
letter

• The research was used to inform the script for the 
video

• The research told us that parents wanted to find out 
information from local credible people

• Credible sources & local people: Abraham the 
Pharmacist, Dr Amir Khan, Dr Katherine Hickman

https://www.youtube.com/watch?v=fc5YyFNh4AQ

https://www.youtube.com/watch?v=fc5YyFNh4AQ

