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Increasing access to justice for Liverpool residents 
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Social Citizenship

“the right to a modicum of economic welfare and security, 

… and to live the civilized life according to the standards 

prevailing in society”. 

T. H. Marshall



Dismantling of Social Citizenship

• Welfare reform

• Increased complexity and poor state administration

• Cuts to free legal advice

= Negative reinforcing impact on civil and social rights





Key Impacts of Cuts to Legal Advice

• Financial deprivation.

• Physical, emotional and mental health problems caused by 
cuts.

• Disproportionate impact on disabled people.

• Costs incurred in other parts of the justice system and the 
public sector as a result of cuts to legal advice.



Fairness and Trust

‘I started working in 1970 when I was 16 … I pay tax, 
the insurance. And the way I view it, I’m not asking 
them for anything. All I’m asking is a little bit back of 
what I paid … So I just can’t see any justice in it’

(Interview 17).



‘The loss of legal aid is devastating, yeah devastating, 
because [people] cannot get their rights at all. But 
someone with money can, it’s just … it’s wrong.’

(Interview 29)

Fairness and Trust
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Understanding the Legal Advice Network

I have a legal problem Identification

I know where to ask for advice Referral

I am getting the advice I need Advice



The “everyday legal problems” paradigm of access 
to justice

Organ, Sigafoos and Wickham, ‘How legal advice can 
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